
 
 

Massachusetts Food Protection Manager  
Certification Exam and Trainer Directory 

 
 This directory was compiled to assist individuals and retail food businesses to find optional training programs 

and/or examinations for compliance with the food protection management certification requirement in 105 CMR 
590.003(A)(2). Trainers listed in this directory: 

1) meet the recommended instructor qualification identified in the Massachusetts Guideline for Food Protection 
Manager Training Programs, 

2) use one or more of the Food Protection Manager Certification exams recognized in Massachusetts. The exams 
are provided by one of the three accredited test development organizations listed below, and 

3) include in their training, the provisions of 105 CMR 590.000 that are unique to Massachusetts. 

 When choosing a trainer, we strongly recommend that you contact as many trainers as possible and obtain the 
following information: 

 
 Examination offered (see list below) 
 Length of training/class schedules 
 Cost of exam and/or training 

 Educational background of the trainer 
 Food safety experience of the trainer  
 References from previous students

 
 

 
Nationally Accredited Exam Organizations Recognized in Massachusetts

 
Thomson Prometric (Formerly Experior 
Assessments) 
1260 Energy Lane 
St. Paul, MN  55108 
800-786-3926 
 
National Registry of Food Safety 
Professionals 
1200 E. Hillcrest St., Suite 303  
Orlando, FL 32803 
800-446-0257 

 
 
ServSafe 
The Educational Foundation of the National 
Restaurant Association 
250 South Wacker Drive, Suite 1400 
Chicago, IL  60606-5834 
800-765-2122 
 
Note: All exams carry a five- year expiration 
date. 
 

The Massachusetts Department of Public Health does not in endorse or recommend any of the 
individuals or organizations presented on this list; nor does the Department preclude anyone not on 
the list from conducting food safety training. The Department does not evaluate trainers and does 
not guarantee the success of their programs. Please note that this is not a comprehensive list and, 
although it is periodically updated, there is no guarantee that all information is current. You may also 
contact industry and regulatory organizations as well as telephone directories for further listings. 
Please note that all exams recognized by the Department carry a five-year expiration date. Directory 
last updated on 12/14/05

 

The Commonwealth of Massachusetts 
Executive Office of Health and Human Services 

Department of Public Health 
Food Protectin Program 

305 South Street, Jamaica Plain, MA 02130-3597 
(617) 983-6712    (617) 983-6770 - Fax 
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 Patricia Alves, MBA 
10 King's Row 
Sandwich, MA 02563 
Tel: 508-888-6351 
PatriciaEdwar@cs.com 
Instructional Languages: English, 
Portuguese 
 
 
Lisa Berger, MPH 
PO Box 180446 
Boston, MA 02118 
Tel: 617-859-2942 
Fax: 617-859-2943 
lisamberger@yahoo.com 
Instructional Languages: English 
 
 
Henry M.J.  Biagi 
26 James Street Extension 
Derry, NH  03038-4527 
Tel: 603-434-0536 
Fax: 603-434-0537 
designsbybiagi@comcast.net 
Instructional Languages: English 
 
 
Kevin C. Doherty, CEC, CFSP 
27 Sparhawk Street 
Brighton, MA  02135 
Tel: 617-624-2503 
Fax: 617-624-1660 
Instructional Languages: English 
 
 
Richard Doyon, MS 
98 West Border Road 
Malden, MA 02148 
Tel: 781-388-1131 
Fax: 508-862-0105 
pilgrimone@aol.com 
Instructional Languages: English, Spanish 
 
 
Allen Gromko, CFSP 
11 Heard Drive 
Ipswich, MA 01938 
Tel: 978-356-4942 
Fax: 978-356-9606 
arg2000@msn.com 
Instructional Languages: English 
 
 
 
 
 

Ronald Herzberg, RS 
PO Box 898 
Sagamore Beach, MA  02562 
Tel: 508-888-3775 
Fax: 719-466-7655 
handsonhealthassociates.com 
Instructional Languages: English 
 
 
Marcia Herzberg-Lee 
PO Box 898 
Sagamore Beach, MA  02562 
Tel: 508-888-3775 
Fax: 719-466-7655 
handsonhealthassoc@earthlink.net 
Instructional Languages: English 
 
 
Rose Marie Karparis, RN, MPH 
68 Florence Rd. 
Florence, MA  01062 
Tel: 413-584-9355 
Fax: 413-587-0309 
roe.karparis@verizon.net 
Instructional Languages: English 
 
 
Maureen Lee 
18 Shipley Circle 
Westford, MA 01886 
Tel: 978-692-1096 
Fax: 978-392-8942 
maureenlee@efoodservicesolutions.com 
Instructional Languages: English, Chinese 
 
 
Joanne Lee, RS 
15 Mill St. 
Dorchester, MA  02122 
Tel: 617-288-1458 
Fax: 617-288-4410 
jocur2@juno.com 
Instructional Languages: English                                                    
 
 
Cindy L.  Luu, M.D. 
1095 Commonwealth Ave Suite 300 
Boston, MA 02215 
Tel: 617-787-6888 
Fax: 617-787-7888 
cindy_luu@winvestllc.com 
Instructional Languages: English, 
Cantonese 
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Carol S. Mier, MA, RD, LDN 
77 Delcar St. 
Fall River, MA  02720 
Tel: 508-678-1467 
miercarol@netscape.net 
Instructional Languages: English 
 
 
Peter Mirandi, RS 
Ferncroft Rd. 
Danvers, MA 01923 
Tel: 978-762-4000 
pmmirandi@MHOA.com 
Instructional Languages: English 
 
 
John Morrell, Ph.D, RS, CHO 
PO Box 268 
Marshfield, MA 02050-0268 
Tel: 781-837-1395 
Fax: 781-837-4820 
Instructional Languages: English 
 
 
Kent Murphy, RS, CHO 
18-1 Weatherly Dr. 
Salem, MA  01970 
Tel: 978-740-1807 
KFMTR@msn.com 
Instructional Languages: English 
 
 
David Nash, Ph.D., MPH, CFSP 
One Green Street 
Hulmeville, PA 19047 
Tel: (800)723-3873 
Fax: (215)757-9521 
foodsafe1@aol.com 
Instructional Languages: English, Spanish 
 
 
Eric Nusbaum, Ph.D 
15 Grove St. 
Greenfield, MA  01301-2325 
Tel: 413-774-2786/413-834-7051 
Fax: 413-774-1726 
nusbaum@concentric.net 
Instructional Languages: English 
 
 
 
 
 
 
 
 

Marlene O'Connell 
54 Messinger St. 
Canton, MA 02021 
Tel: 339-927-3061 
Fax: 781-899-3124 
mocllll@aol.com 
Instructional Languages: English 
 
 
Anthony J. Penta 
PO Box 8764 
Boston, MA  02114 
Tel: 617-523-5450 
Fax: 617-248-6939 
tony@safefoodmanagement.com 
Instructional Languages: English, Chinese 
 
 
Randall S.  Phelps, CFSP 
14 Winnecowett Dr. P.O.Box 301 
Ashburnham, MA  01430-0301 
Tel: 978-827-6710 
Fax: 978-827-5598 
Instructional Languages: English 
 
 
Cindy Alemian Rice, RS, MSPH, CEHT 
100 Grossman Drive 
Braintree, MA  02184 
Tel: 781-356-1467 
Fax: 781-356-3960 
Cindy@beld.net 
Instructional Languages: English 
 
 
Dereck Rodrigues 
P.O. Box 9163 
Warwick, RI  02889 
Tel: 401-301-3818 
Fax: 401-921-2568 
dereck@foodsafetytrainings.com 
Instructional Languages: English 
 
 
Pamela Ross-Kung, MS, RS 
73 South Ave. 
Revere, MA  02151 
Tel: 781-706-0999 
Fax: 781-485-0301 
prosskung@attbi.com 
Instructional Languages: English, Chinese 
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Alfred Scoglio, RS 
4 Chapel Hill Dr., #1 
Plymouth, MA  02360 
Tel: 508-746-9353/ 508-930-1761 
Fax: 508-746-9353 (call before faxing) 
alscoz@aol.com 
Instructional Languages: English 
 
 
Shixian Sheng, MA 
200 Tremont Street 
Boston, MA 02116 
Tel: 617-426-9492 
Fax: 617-482-2316 
shixians@yahoo.com 
Instructional Languages: Chinese, Mandarin 
 
 
Suzanne Stimson 
69 Elm St. 
Franklin, MA  02038 
Tel: 508-541-8346 
Fax: 508-541-8391 
tset.stimson@worldnet.att.net 
Instructional Languages: English 
 
 
Vince Ventresca 
968 Washington St. 2nd Floor 
Stoughton, MA  02072 
Tel: 781-344-6344 
Fax: 781-341-3978 
vventresca@esiqual.com 
Instructional Languages: English 
 
 
Robert Womack, MBA 
70 Shawmut Rd. 
Canton, MA  02021 
Tel: 781-401-9944 
Fax: 781-401-9998 
kzadeh@lapucklabs.com 
Instructional Languages: English 
 
 
Sam Wong, Ph.D. 
PO Box 133 
West Boylston, MA 01583 
Tel: 508-835-9898 
Fax: 508-835-9898 
mdconsulting@charter.net 
Instructional Languages: English, Chinese 
 
 
 
 

Shiu Cheung (Dick) Wong 
90 Tyler St. 
Boston, MA 02111 
Tel: 617-283-6388 
Fax: 617-482-7522 
ccba2008@aol.com 
Instructional Languages: Cantonese, 
Mandarin 
 
 
Steven D. Yenco 
81 Yankee Peddler Path 
Madison, CT 06443-2641 
Tel: 203-245-7073 
Fax: 203-245-7073 
sdyenco@basyc.com 
Instructional Languages: English 
 
 
Khalil Zadeh, DVM, MPH 
70 Shawmut Road 
Canton, MA 02021 
Tel: 781-401-9999 / 781-401-9944 
Fax: 781-401-9998 
kzadeh@lapucklabs.com 
Instructional Languages: English 
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Academia and Industry Associations 
 
 
Food Marketing Institute  
SuperSafe Mark Program 
655 15th St. NW 
Washington, DC  20005 
Tel: 202-220-0659 
Fax: 202-220-0876 
www.supermark.com 
Instructional Languages: 
 
 
 MA Restaurant Association 
333 Turnpike Rd. - Suite 103 
Southborough, MA  01772-1775 
Tel: 508-303-9905 
Fax: 508-303-9985 
www.marestaurantassoc.org 
Instructional Languages: English 
 
 
Massasoit Community College 
1 Massasoit Blvd 
Brockton, MA 02302-3996 
Tel: 508-588-9100 Ext.1307, Ext.1509, 
Ext.1692 
Fax: 508-427-1250- Brockton Campus 
www.massasoit.mass.edu-brockton/canton 
Instructional Languages: English 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
North Shore Community College 
Ferncroft Rd. 
Danvers, MA  01923 
Tel: 978-762-4000 
Instructional Languages: English 
 
 
The Greater Boston Food Bank, Inc. 
99 Atkinson St. 
Boston, MA  02118 
Tel: 617-598-5051 
Fax: 617-427-0146 
http://www.gbfb.org 
Instructional Languages: English 
 
 
UMASS Extension Service 
Chenoweth Laboratory 
Amherst, MA 01003-1420 
Tel: 413-545-0552 
Fax: 413-545-1074 
http://www.umass.edu/umext/nutrition/foods
afety/index 
Instructional Languages: English 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


