
REOPENING  

The tables below were adapted from the Reopening Massachusetts, Guidance for Industries in the Reopening Plan as of May 18, 2020. 

All businesses are required to follow Mandatory Workplace Safety Standards and Sector specific safety protocols and best practices as outlined on the 

mass.gov website. They can be found here. All of the information is subject to revision based on the latest public health data. 

Businesses that were allowed to continue operations and those deemed essential, including: 

 Banks 

 Financial Services 

 In-house services (Nannies, Babysitters) 

 Real Estate Open Houses  
 
were required to comply with the Mandatory Workplace Safety Standards and any applicable sector specific safety protocols/best practices by May 25, 
2020. 
 
Phase 1  May 18th/25th 
  Safer at Home Advisory 
  Gatherings <10 People 
 
 
Phase 2  Minimum of 3 weeks from May 18th (or longer) depending on health data trends. 
  (Potentially June 8th/15th) 

Business and Recreational Travel Discouraged 
  Gathering Size TBD based on health trends 
 
Phase 3  Potentially June 29th/July 6th 
 
 
 
 

 

 



PHASE 1 (May 18th/25th) 
Businesses Comments 

Auto-dealers and wholesalers For Curbside Pickup and/or Delivery Only. Follow guidelines for non-essential retail car dealerships 
found in the Essential Services FAQ. See Phase 2 below.   

Car washers Refer to Detailed Guidance for reopening 

Construction Refer to Detailed Guidance for reopening 

Drive-in movie theaters Must follow Mandatory Workplace Safety Standards 

Driving Schools Currently allowed to offer classroom instruction on-line. See Phase 2 below. 

Firearms Retailers and Shooting Ranges  

General Office Spaces Refer to Detailed Guidance for reopening 

Hair Salons and Barbershops Refer to Detailed Guidance for reopening 

Home Remodeling All construction businesses; Refer to Detailed Guidance for reopening 

Hotels and accommodations (including 
short-term/private vacation rentals by 
owner) 

Currently open to provide services to essential workers and vulnerable populations. Additional 
guidance may be provided to hotels/lodging before Phase 2. See Phase 2 below. 

Houses of Worship Refer to Detailed Guidance for reopening 

In-Home Installations Construction related (i.e., painting, repairs etc.). See Phase 2 below. 

Lab Space Refer to Detailed Guidance for reopening 

Libraries For Curbside Pickup and/or Delivery Only; See Phase 2 below.    

Pet Grooming Refer to Detailed Guidance for reopening 

Restaurants Continue to offer take-out and delivery options. See Phase 2 below. 

Retail (clothing, toys, jewelry, 
nursery/garden stores that do not sell 
food, adult use cannabis) 

For Curbside Pickup and/or Delivery Only. See Phase 2 below. 

Recreations/Outdoor Comments 

Beaches Refer to Detailed Guidance for reopening 

Golf Currently allowed with restrictions. Follow guidance in the Essential Services FAQ 

Fishing, Hunting, Boating Refer to Detailed Guidance for reopening 

Parks Refer to Detailed Guidance for reopening 

Outdoor Adventure Activities (including 
ski areas summer activities, zip-lines 
and mountain biking 

Refer to Detailed Guidance for reopening 

Outdoor gardens, zoos, reserves and 
public installations 

Refer to Detailed Guidance for reopening 



PHASE 2 (Potentially June 8th/15th) 
Businesses Comments 

Auto-dealers and wholesalers Browsing inside with restrictions 

Casinos Hotel and Restaurants only. Casinos and hotels attached to them should follow the guidelines for each 
section of the property (e.g., hotel, restaurant, etc). 

Driving Schools Behind the wheel training or observation of another student driver. RMV is developing 
comprehensive guidance for permit testing, road tests and driving schools. 

In-home Installations Non-construction related (i.e., carpet install, home theaters, security systems) 

Libraries Browsing inside with restrictions 

Other Personal Services (Nail Salons, 
Day Spas, Massage Therapy, Tattoo 
Parlors, Electrolysis Studios) 

 

Restaurants Can begin to open dining areas. Additional guidance may be provided before Phase 2. 

Retail Browsing inside with restrictions 

Recreation/Outdoor Comments 

Other outdoor recreation such as 
miniature golf, batting cages, go-karts 

 

Outdoor performances Some activities will be allowed 

Summer camps Recreational Day Camps 

Youth Sports Some activities will be allowed 

PHASE 3 (Potentially June 29th/July 6th) 
Businesses Comments 

Amusement Parks TBD, Either Phase 3 or 4 

Bars Those establishments that only serve alcohol and do not have kitchen areas that prepare food on-site. 

Casinos- Gaming Areas  

Casinos-Theatres/Arenas Phase 3 to 4 

Gyms, Fitness Studios Evaluating earlier opening of personal training and outdoor classes 

Movie theatres  

Museums  

Performance venues (Concert Halls, 
Theatres) 

Large performance venues are an exception and will open in Phase 4 following guidance for other 
large venues. Some outdoor venues may begin opening in Phase 2. 

Recreation/Outdoor Comments 

Other outdoor recreation such as 
miniature golf, batting cages, go-karts 

 

Sightseeing(Bus Tours, Duck Tours, 
Harbor Cruises, Whale Watching) 

 

Tours  



 

PHASE 4 (New Normal/Vaccination) 
Venues – Large (Stadiums, Night Clubs, 
Race Tracks, Sport Venues) 

 

  

  


